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Code No: 22001 
JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD 

MBA-II Semester Supplementary Examinations July 2010 
HUMAN RESOURCE MANAGEMENT 

Time: 3hours               Max.Marks:60 
Answer any Five questions 

All questions carry equal Marks 
- - - 

1. a) Enumerate  the challenges  of Human Resource Management 
b) What  are  the functions  and policies of HR 

2. a) Explain   various  methods  of data collection  
b) Describe  use  of  Job  analysis  

3. a) Explain   recruitment   process  
b) List and  explain  any two methods  of  recruiting  

4.  Explain   training    process and various training   methods 

5. a) Describe   the role  of appraisal  in managing  performance  
b) Explain   appraisal process and methods  

6.  Explain   the following  
a) Simple   ranking  
b) Objectives  of Compensation  

7. List  and explain  guidelines  for  handling   grievances  

8. Explain  the importance  of Global Human Resource Management 
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